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                                                                     김대균의 Tycoon 토익 첫걸음

< 김대균의 Tycoon 토익 첫걸음 – Lesson 39 >
 [FINAL TEST] PART 4
86. What is the purpose of this announcement?

(A) Opposing physical punishment

(B) Explaining changes in the requirements

(C) Requesting a document

(D) Responding to a student

87. What must a student without proper identification do?

(A) Sign a form

(B) Pay a fine

(C) Leave the facility

(D) Share their information

88. What action will result in a student’s test not getting graded?

(A) Presenting an expired license

(B) Distributing test information

(C) Making a photocopy

(D) Making more than two changes

89. What was created in the 1700s?

(A) Slavery

(B) Christianity

(C) The oldest church of the country

(D) A house that served as a rest stop

90. What is one piece of information the tour guide is providing?

(A) The place in Britain settlers came from

(B) The age of the church

(C) The place where the slaves escaped from

(D) The kinds of hotels in the area

91. When was the church on fire?

(A) 1614

(B) 1700

(C) 1800

(D) 1820

92. What is being advertised?

(A) A new show on TV

(B) A full security system

(C) A new speaker device

(D) A television set

93. What is one advertised feature of Megatunes?

(A) It can be connected to a computer.

(B) It has a magnetic board for magnets.

(C) It protects the house and keeps it warm.

(D) It is expensive but never breaks down.

94. Where can Megatunes be bought?

(A) At a factory

(B) At home

(C) At a market

(D) At a department store
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[FINAL TEST] PART 7 
- Questions 181-185 refer to the following enquiry and letter.

Disc TK

1110 rue des Sartrouville F-762500 Poitiers Cedex

Tel: (33) 81 31956 Fax: (33) 63 5663

July 7

The Sales Dept.

R.B. Electronics AG

Havmart 611

D-799 Koln 1

Dear Sirs,

We are a large record store in the center of Poitiers and would like to know more about the tapes and cassettes you advertised in this month’s edition of ‘Hi Fi News’. 
Could you tell us if the cassettes are made by leading brand names, or small independent companies, and whether they would be suitable for recording classical music or only dictations and messages? It would also be helpful if you could send us some samples and if they meet our standards, we will place a substantial order. We would also like to know if you are offering any trade discounts. Thank you.

Yours faithfully,
P. Gerard
P. Gerard

---------------------------------------------------------------------------------
R.B. Electronics AG

Havmart 611

D-799 Koln 1

Tel: (221) 32 4299

Fax: (221) 83 5228

July 9

P. Gerard

Disc TK

1110 rue des Sartrouville F-762500 Poitiers Cedex

Dear Mr. Gerard,

Thank you for your inquiry of July 7th in which you asked about the tapes we advertised in this month’s edition of ‘Hi Fi News’.

The cassettes are ferrous-based and high quality CrO2 which as you know means they would be suitable for any type of recording. They are ‘Molby’ products which are a brand name you will certainly recognize, and the reason their prices are so competitive is that they are part of a discontinued stock that was offered to us.

Because of their low price and the small profit margin we are working on, we will not be offering any trade discounts on this consignment. However, we sell a wide range of cassettes and have enclosed a price-list giving you details of trade, quantity and cash coupons for our other products.

We have sent, by separate post, samples of the advertised cassettes and other brands we stock, and would urge you to place an order as soon as possible as there has been a huge response to our advertisement. Thank you for your interest. 

Yours sincerely,

S. Bellman

S. Bellman

Sales Director
Encl. price-list
181. How did Mr. Gerard hear about the advertisement?

(A) He searched it on the Internet.

(B) He came across the classified ad in the paper.

(C) He saw it in the magazine.

(D) He heard it from his partner company.

182. What does Mr. Gerard require before he places an order?

(A) Recording classical music

(B) Getting product information and some samples

(C) Leaving a voice message

(D) Visiting his office
183. Why are the cassettes being sold cheaply?

(A) They are from a well-known company name.

(B) They can record classical music as well as dictations and messages.

(C) They are part of a stock that has been discontinued.

(D) There has been a huge interest in the tapes in response to the ad.

184. What did Bellman attach to the letter?

(A) A cost sheet

(B) A picture of samples

(C) A new publicity

(D) A contract

185. What is one thing that is impossible to provide?

(A) Details of the product

(B) Samples of some products

(C) Discount on the ordered cassettes

(D) Cash vouchers
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- Questions 186-190 refer to the following complaint and e-mail.
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Jane Smith [jane@officesupply.com]

To: 



Kimmy Pitt [kp@stationery.uk]

Date: 



August 14

Subject: 


Damage in delivery
-------------------------------------------------------------------------------
Dear Kimmy,

Consignment Note 731352 523

Yesterday we received the above consignment to our order, No. 1900, but found upon opening boxes 1, 2 and 3 that the files and notepads inside were damaged.
Most of the files were either split or warped, in boxes 2 and 3, and the majority of notepad cases in box 1 were crumpled.
The goods cannot be retailed even at a discount and we would like to know whether you want us to return them, or hold them for inspection.
Yours sincerely,

Jane Smith

From: 



Kimmy Pitt [kp@stationery.uk]

To: 



Jane Smith [jane@officesupply.com]

Date: 



August 19

Subject: Re: 


Damage in delivery
-------------------------------------------------------------------------------
Dear Jane,

I was sorry to hear about the damage to part of the consignment (No. 1900) that we sent you last week.

I have checked with our dispatch department and they told me that the goods left here in perfect condition. There should be our checker’s mark on the side of each box, which is a blue label with a packer’s number and date on it.
As you made the arrangements for delivery, I am afraid we cannot help you. However, I suggest you write to Ralph Clinton and if the goods were being carried at ‘carrier’s risk’ I am sure they will consider compensation.
I have enclosed a copy of their receipt from their goods depot at Penang, and you can have any other documents that we can supply to help you with your claim.
Truly,

Kimmy Pitt

186. How does Jane describe the damage?

(A) The boxes are crumpled but the goods inside are in perfect condition.

(B) The files are bent and the notepads are crinkled.

(C) The checker has left marks everywhere inside the box.

(D) The files and notepads in one of the boxes are drenched.

187. Where does Jane most likely work?

(A) Stationery retail shop

(B) Discount store

(C) Police department

(D) Inspection office

188. Why will Kimmy’s company not take responsibility for the consignment?

(A) Jane did not keep a copy of the receipt.

(B) Jane’s company should not have opened the boxes.

(C) The supplies had been shipped out without any damages.

(D) They were discounted items anyway.

189. What could Jane do to get compensated?

(A) Send a copy of the receipt to Kimmy

(B) Sell the items at a discount price

(C) Check with the dispatch department

(D) Contact Ralph Clinton

190. What help does Kimmy Pitt offer Jane Smith?

(A) Provide necessary papers

(B) Contact Ralph Clinton

(C) Refund at a retailed price

(D) Call the warehouse in Penang
<정답>
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LC 정복 - 미국식 & 영국식 발음 비교
1. Where can I leave my car near the bank? 은행 근처 어디에 주차할 수 있을까요?

2. When can you show me the apartment? 아파트를 언제 보여줄 건가요?

3. When will they launch the new advertising campaign?
신규 광고 캠페인은 언제쯤 본격적으로 선보일까요?
4. Why did you choose to leave the company? 왜 회사를 그만 두기로 하신 건가요?

5. Sorry, I don’t set the schedules here. 죄송하지만, 이 곳 스케쥴은 제가 조정하지 않아요.
김대균의 SWT 속으로
[Questions 6-7: Respond to a written request]

	[Question 6]
Read the e-mail below and write an e-mail that responds to the information. Respond as if you are a sales associate. In your e-mail to the Director of Sales, make at least TWO proposals.

-------------------------------------------------------------------------------
From: Mark Edwin, Director of Sales

To: All Sales Associates

Subject: Meeting

Date: April 15, 2:23 P.M.

Good afternoon everyone. The weekly meeting scheduled for Thursday morning has been postponed because the Maintenance Department decided to fix the overhead lights in the conference room. If anyone has suggestions about when to hold the next meeting, please email me by 6 P.M. today.


Writing Sample [Higher Level]

Dear Mark,

I just read your email about the meeting and have talked to a couple of my colleagues. We were wondering how long the maintenance work in the conference room was going to take. Would it be possible to just reschedule the meeting for Thursday afternoon? If this is not possible, we thought it might be a good idea to just cancel this week’s meeting and have a longer meeting next week. As you know, April is a very busy month in the Sales Department, and I’m sure everyone would appreciate having an extra hour to finish work. I also think some of the sales associates are working on a very important report, which they are scheduled to present to the executives on Friday morning, so it might be helpful to them if the meeting is cancelled.

[Questions 6-7: Respond to a written request]

	[Question 7]
Read the e-mail below and write an e-mail that responds to the information. Respond as if you were a Computer City cardholder. In your e-mail to Jessica Almack, make at least TWO requests for information.

-------------------------------------------------------------------------------
From: Jessica Almack, Computer City

To: All Computer City cardholders

Subject: Special Offer

Date: June 20, 9:22 A.M.

Hello everyone! I am pleased to tell you that Computer City is offering a special 10 percent discount on all items purchased online using your Computer City Credit Card. Just go to our website, www.computercity.com and make a purchase using your card, and you will get 10 percent off! If you have any questions about this special offer, please feel free to email me.
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