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Expression

@ Minho is not here. This is his roommate.
@ What number are you dialing?
® You have the wrong number.

@ Would you like to leave a message?

@ Is this 212-555-0144?

@ I'm trying to reach my cousin, Changsu.

® May I ask who I am speaking to?

@ When do you expect him back?

® Could you tell him that his friend David called?

® Could you tell him to give me a call?
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Understand

Hello.
Oh, is this 212-555-12347
: Yes, it is.
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I'm trying to reach my friend, Minho.

A: Minho is not here right now.

I'm his roommate, John.

B: Oh, okay.

When do you expect him back?

A: I'm not sure.

Would you like to leave a message?

B: Sure. Tell him his friend Jaewon called.

A: Could you say your name again, please?

B: It's Jaewon, J as in jar, A as in apple, E as in egg, W as in wine, O as in old,
and N as in name.

A: Okay, I'll tell him you called.

Does he have your number?

B: I think so, but just in case, it's 02-555-4321.
A: Okay, I got it.

B: Thanks.

A: You're welcome. Bye bye.

« 8 Lige £of At Tfolet 27§ 04O Uk B ALM ErOIOfE| Lige gofst oLt



Plus, Tip!
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Mo
rir

I'd like to confirm / change / cancel my reservation at your hotel.
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Can I reschedule my return flight to Korea?
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I'm calling to ask if there are any travel advisories because of the flooding.
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I'm calling from Korea to collect some information.
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Would it be possible to get samples of your items?
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