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Expression

® Do you know what I mean?
@ Do you understand what I'm saying?

3 Does that make sense?

® I'm not sure I know what you're asking.
@ Could you explain more?

® Could you be more specific?

@ Could you go over that again?

® Are you trying to say you need help?
® Do you mean to say you are lost?

@ What you're saying is you lost your bag?
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Understand

Excuse me, where can I find a police station?
: Are you trying to say you need help?

Maybe I do.

What happened?

> ® 2O 2

Well, my bag was just here, and now it’s gone.
Do you understand what I'm saying?

B: What you're saying is you lost your bag?

A: I think so.

How can I help you?

I seem to have lost my bag.

Okay, what did it look like?

It was big and round.

Can you be more specific?

It's black with my name tag on it.

Could you go over that again a little slowly?

Okay, I said it's black and has my name on it.

Oro0orz0x2020

Okay, let me see what I can do for you.

« 8 Lige £of At Tfolet 27§ 04O Uk B ALM ErOIOfE| Lige gofst oLt



Blad MBI ALZ MBS SA0) 5 4 & o JHK| YO| UM 120| BiE Active
ListeningOlahe Z{ LIt 2ladole Al kX Eblol A& LicH

o
rir
X

@ Passive Listening: &AtZE 14 =00
@ Acknowledgment Listening: uh huh, yes, ok

® Active Listening: AC{EEO| O|0F7|2 1 CA| REOH ol &It A2
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So let me make sure I understand you. X7} HCHZ O} =X =2 = A Q.
If I heard you correctly, ~ X7} H=tstAH SRUCHH ~

Your pointis ~ Ao QFL ~

What I'm hearingis ~ X7 2 He ~

Just to check what you've said, ~ Z&£5IA ZHE =0IS17| Q8 ~

Let me confirm what you've said. X|Z7tX| Z&stA AS =01 & 7S L LT
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