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Expression

® Do you have a reservation?
@ How many keys do you need?
® There's a complimentary breakfast from 6 to 10 a.m.

@ How would you like to pay for your room?

@ Check in, please. = I'd like to check in.
® Do you have any vacancies for tonight?
® Can I get a room with a view?

@ 1 locked myself out.

® Can I have my key back, please?

® Id like to stay two more nights.
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Understand

I'd like to check in, please.
Do you have a reservation?
: Yes, I do. Under Jeongwoo Lee.

Okay, Mr. Lee. You reserved a room with two double beds, right?

P

: Yes. By the way, can I get a room with a view?

Do you have any vacancies for tonight?
I'm sorry, but we don't.

: Okay, where is the next nearest hotel?

T > T >

: About a ten-minute drive from here.

A: I'm going out and I'd like to leave my key here.
B: Sure, no problem.

(comes back later)

A: Can I get my key back, please?

B: Your room number?

A: It's 2012.

B: Okay, Mr. Kim. Here you are.

I'd like to stay two more nights.

Okay, Mr. Park. Let me check if your room is available.
Thank you.

I'm sorry. Your room is not available.

Oh, really?

But we could move you to another room on the third floor.

Okay, thank you.
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King-size bedroom (one bedroom) Z AIO|= & HEE
Queen / Double (size) bedroom 2 AIO|= / & HEE
Business / Executive suite H|=L|A AQEE

Penthouse HESIA

D&l +~ZF2 Single or Double bedroom HEZZ MztstH =,
28 o o 1~38(82 7|E), ztf 5% =N F= 7ts.

e Smoking or Non-smoking 89 7}55t 4
e Parking situation : Valet parking =X} QtL{RI0| FX} / Self parking

ZXt2( Parking fee)= & 7pz0) ZSE 45 YD Ot 4 YO0 KE HEIC

Ut

o Zatt As.
e Breakfast: complimentary(£2& X &)%X 20 = US
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