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Expression

® What can I get for you?

@ Room for milk?

® Wet or dry?

@ Do you want whipped cream on it?

® Do you need anything else?

@ I'll have a ‘Tall Hot Americano!

@ Double Tall Cappuccino, Extra Dry, please.
® Make it to go, please.

@ No, that's it.

® Can I get a 'Tall Iced Americano’ in a grande cup?
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Understand

: Hi, what can I get for you?

I'll have a 'Tall Hot Americano,” and make it to go, please.
Mild or dark? (Bold or mild?)
Dark, please.

Room for milk?

: Yes, but just a little bit, please.

Sure. Do you need anything else?
No, that’s it.

: All set. Have a great day.

What can I get for you guys today?
I'll have a ‘For here, Venti Non-fat 140 degrees Mocha’, please.

Do you want whipped cream on it?

: Yes, and half-sweet, please.

: And you, Miss?

Can I get a 'Tall Iced Americano’ in a grande cup?
OK. The total is $10.90.
I'll pay with my Starbucks gift card.

Do you want your balance today?

: Yes, please.

Here is your receipt.

: Thank you.
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Plus, Tip!
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Size
Temperature
Kind

Hot / Iced
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Short (80z) < Tall (120z) < Grande (160z) <
Venti (200z)

E &l 7O : Pike / Bold (or Pick of this week)
B2 ZO : Americano / Latte / Mocha /

Chocolate /
Machiato / Chai

22 : Non-fat(Skinny) / 2 percent / Whole /
100% milk / low fat milk / soymilk(%5) /
half & half(2.R9t 22S e 42 %)

Al : No sugar(Skinny) / Vanilla / Hazelnut

/ Cinnamon / Caramel
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