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Expression

@ Freshly squeezed or bottled?
@ Do you want ice with it?
® Sweetened or Unsweetened?

@ Regular or Diet?

@ I'll take squeezed.

@ No ice, please.

® Do you have any sweetener?
@ Can I have an extra straw?

® Can I have a cup with ice in it?

® Could you add a little more syrup?
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Understand

Hi, may I help you?

I'd like freshly squeezed orange juice, please.
: And for you?

: I'll take pepsi.

What size?

: Can you just give me a can with a cup of ice, please?
Sure. Regular or Diet?

: Diet please.

And you, sir?

: I'd like a large iced tea.

Sweetened or unsweetened?

: Sweetened, please.

Anything else?

: That's all.

: Your total is $17.56. I'll have them right out.

>PWP>O0O>0U>PO0O>P0>0> T >

(after they receive their drinks)
D: Could you add a little more sugar to my tea?
A: No problem.
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House coffee s} A 7{1|
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7| 0jo|# = Lait(brewing) #I|, #E 7L TH(coffee pot)o| [HESIH SHED malE.

Espresso Of|A =g A
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Americano OfH|Z2|7}= = Espresso + Hot water
Olaz=efa 1ZH(single)d| =H2 S8 FO0M =g A5HA THE 7HOl. ofjazZga 2THE

Ci=(double), 3 2 Ez|Z(triple)o|2tn %
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Latte 2} = Espresso + Steamed milk
Olazefa AWM EAR B7[2 RFE HREH AE /7 HS0X =0 oazefLet AS

88 HYY NojFE AT

Cappuccino 7t#X|- = Espresso + Steamed milk + Milk foam

PR B 22g § 9e AT

Macchiato O}7|OtEE = Espresso + Steamed milk + Milk foam + Chocolate syrup

7i2{® Op77|OtE= Op7|OtEE 2[off 7HE{® AlEE X ZY2= MM =24F= AU E Ze

=

Mocha 27} = Espresso + Chocolate syrup + Steamed milk + Whipped cream
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