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Expression

@ You can exchange it, but there's no refund.

@ As long as you have your receipt, you can return it.
® How do you want to pay for this?

@ Cash or charge?

@ I'd like to exchange this for a different size.

@ How long is your sale going to last?

® Isn't this supposed to be on sale?

@ Can you gift wrap it?

® What's your return policy?

® 1 just bought this and I noticed there's a button missing.
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Understand

How long is your sale going to last?
Actually, today’s the last day.

What's your return policy?

You can exchange it, but there’s no refund.

That'll be $36.72. Cash or charge?

Isn’t this supposed to be on sale?

Oh, where did you get it?

On that rack over there with the sale sign.
Okay, let me make sure it’s on sale.

I'd like to exchange this for a different size.
What seems to be the problem?

This is too big for me.

Okay, do you have the receipt?

Yeah, I have it right here.

I just bought this and I noticed there’s a button missing.
Oh, really. Let’s see if we can find you another one.

And also can you gift wrap it?

Sure, we can.
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Plus, Tip!

Debit or credit?
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I'd like to pay in dollars / local currency. &2 / dX| E3I2 ZX S ASL|C.
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